
C&D Trojan (Shanghai) Energy Technologies Co., Ltd. 
C&D Trojan (Shanghai) Power Technologies Co., Ltd. 
Cycle and PSoC Cyclic Applications Limited Warranty 

All C&D Technologies batteries are warranted to be free from defects in material and workmanship for 3 years 
warranty upon installation or 42 months upon delivery.  
Should a claim arise, the following is our limited warranty policy.  

CONDITIONS: 
1. A battery will not be considered defective unless it fails to deliver 80% or less of its rated capacity during the warranty period.
2. Each battery must be the proper size, design, and capacity for its intended application, Daily Cycle DOD shall be limited within 50%.
3. Each battery must be charged, discharged, stored, and serviced in accordance with all printed C&D technologies published instructions. The

limited warranty is invalid if the battery is subject to misuse, abuse, or physical damage.
4. User agrees that the manufacturer’s representative shall have access to equipment furnished hereunder for purposes of inspection at reasonable

hours and intervals.
5. The average yearly ambient temperature in the area of use in any year is established not to exceed 35°C and the maximum temperature not to

exceed 50°C. User shall maintain complete records regarding the temperature and conditions of use and the maintenance performed and shall
permit examination of these records by C&D Technologies. The warranty shall also be voided if the temperatures in the exceeds  71°C.

6. This limited warranty is rendered void if the battery becomes unserviceable due to fire, wreckage, freezing, neglect, abuse, or any act of God, the
use of battery additions, or battery has been serviced by someone other than an authorized C&D Battery Service Center.

Claims: 

a) Contact original point of purchase for instructions on applicable warranty claim procedures.
b) Upon satisfactory proof of claim as determined by C&D Technologies., we shall repair, replace or credit at our option, any defective battery

based upon the purchase price as outlined above exclusive of labor.
c) Not accept any product for return, credit or exchange unless expressly authorized by C&D Technologies, in writing and returned prepaid to

our plant. All C&D Technologies batteries are warranted to be free from defects in material and workmanship.

Any data, descriptions or specifications presented herein are subject to revision by C&D Technologies without notice. While such information is believed to be accurate as indicated 

herein, C&D Technologies makes no warranty and hereby disclaims all warranties, express or implied, with regard to the accuracy or completeness of such information. Further, 
because the product(s) featured herein may be used under conditions beyond its control, C&D Technologies hereby disclaims all warranties, either express or implied, concerning the 
witness or suitability of such product(s) for any particular use or in any specific application or arising from any course of dealing or usage of trade. The user is solely responsible for 
determining the suitability of the product(s) featured herein for user’s intended purpose and in user’s specific application. 
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